Lane County Family Mediation Program
777 High Street, Suite 100
Eugene, Oregon 97401 - 2750
(541) 682-3962

GUIDELINES FOR ATTORNEYS
Referral to Mediation

Cases may be referred to the Family Mediation Program, or to an independent mediator agreeable
to both parties. The cost of an independent mediator is the responsibility of the clients.

Refer cases to the Family Mediation Program at the earliest possible date. If an unavoidable
circumstance prevents timely referral, a case will be accepted up to two weeks before the final
court date. A case will not be accepted within two weeks of the final court date, unless approved
on an exception basis due to an unusual circumstance.

Mediation is required even if a client resides outside of Lane County or Oregon. In such cases,
early referral is especially important. The mediator will establish telephone contact with the out-
of-area party, and if possible, an appointment will be scheduled in the mediation program office.
If this is not possible, mediation may be arranged through a program in the party’s area (if
agreeable to both clients and attorneys) or, the clients may participate in mediation via telephone
conference call.

Discussing Mediation with Your Client

Please give your client information concerning mediation and how it might be helpful. Indicate
that topics such as the emotions and adjustment of the children, and parental guidelines and
communication may be discussed. Many clients have reported that assistance in these areas is
extremely valuable. The mediator can also provide pertinent literature and resource information.

Remind your client to immediately contact the mediation program to arrange an
appointment. It is the client’s responsibility to call the mediation program, NOT the
program’s responsibility to call the client.

If domestic violence or intimidation is alleged, assure your client that such topic’s will be
discussed privately with the mediator, that the client’s comfort and safety will be ensured, and
that mediation will not continue unless desired by both parties. If child abuse is alleged, the
mediator neither investigates nor judges, but will suspend mediation until such time as the matter
is clarified or resolved.
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