
Differential Response Pop Quiz 
 

Question 1  
Which one of the following statements is true about Alternative Response?  
a) Alternative Response will typically be applied to reports that do not allege serious or 

imminent harm to a child. 
b) Alternative Response will typically be applied to reports of serious physical and sexual 

abuse. 
 
Question 2 
True or False: Alternative Response allows families to receive Department funded services 
without a formal determination that abuse or neglect occurred. 
 
Question 3 
True or False: Under the Alternative Response track, services provided to a family are 
voluntary and may be refused if a child is safe. 
 
Question 4 
True or False: Under the Alternative Response track, services are required in order to keep a 
family out of the Child Welfare system. 
 
Question 5 
Which of the following is a principle of Differential Response?   
a) To increase the number of foster care placements of maltreated children. 
b) Promoting permanency of a child within the family. 
 
Question 6 
Which of the following is not a principle of Differential Response? 
a) Acknowledgment that community services may be more appropriate than Department 

intervention in some cases. 
b) Acceptance that most families that come to the attention of Child Welfare need the 

most intrusive intervention possible. 
 
Question 7 
Which of the following is not a principle of Differential Response? 
a) Recognition of Department responsibility to remove every child when abuse or neglect 

has been reported. 
b) Recognition of Department authority to make decision about removal and placement of 

children. 

  



 
Question 8 
True or False: A Comprehensive CPS Assessment will be completed in both the Traditional 
and Alternative Response tracks. 
 
Question 9 
True or False: According to studies from other states, Differential Response is associated 
with a reduction of foster care placements. 
 
Question 10 
True or False: According to studies from other states, Differential Response is associated 
with a positive impact in Child Welfare Workers’ practice with families. 
 
Question 11 
True or False: Differential Response has been shown to increase a family’s satisfaction with 
their Child Welfare worker. 
 
Question 12 
True or False: According to studies from other states, Differential Response is associated 
with higher job satisfaction for Child Welfare workers. 
 
Question 13 
True or False: According to studies from other states, Differential Response is associated 
with a higher rate of future reports of child maltreatment. 
 
Question 14 
True or False: According to studies from other states, Differential Response is associated 
with a higher rate of child removals from the home. 
 
Question 15 
This approach allows the Department to respond differently to accepted reports of child 
maltreatment using two distinct response tracks. What is it? 
 
Question 16 
True or False: Children enter foster care at higher rates and stay longer due to Neglect and 
Threat of Harm Neglect. 
 
 
 



Question 17 
True or False: The majority of child maltreatment reports received today require court 
ordered interventions. 
 
Question 18 
True or False: Outcomes are better when an approach and services can be tailored to fit a 
family’s strengths, needs and resources. 
 
Question 19 
True or False:  Children benefit when parents can be engaged to recognize concerns that 
affect their ability to parent safely. 
 
Question 20 
Which of the following is not true about Differential Response (DR)? 
a) DR believes in collaboration between the Department, families and communities. 
b) DR values providing services on the front end to prevent future Child Welfare 

involvement. 
c) DR supports a one-size-fits-all response to reports of child maltreatment. 
 
Question 21 
Which response track will generally be assigned to reports of child maltreatment involving 
sexual abuse? 
 
Question 22 
Which response track will generally be assigned to reports of child maltreatment involving 
threat of harm neglect? 
 

 
 

  
 

  


