
How a Case Moves Through the System 

[*Page numbers noted correspond to the Ann Jones/Michael Smith Case] 

1. A protective service call is received by the agency or an in-home safety plan is 

violated. 

2. An investigation occurs and a determination is made as to whether a safety 

threat exists.  A Protective Capacity Assessment occurs for the parents and the 

vulnerability of the child is determined.  A Child Safety Meeting is held and a 

decision is made as to whether the child can safely remain in the home with an 

in-home safety plan and safety services or whether removal needs to occur. A 

determination is also made as to whether the case falls under the Indian Child 

Welfare Act (ICWA)[page 45] 

3. If the agency determines that the child cannot safely remain in the home a 

Dependency Petition [page 37] is filed outlining the agency’s allegations as to 

why the child needs to be removed.  It must be filed within 24 judicial hours of the 

child’s removal from the home. 

4. A shelter hearing occurs within 24 judicial hours of the child’s removal to 

determine if there is cause to temporarily keep the child in care.  If there is not 

the child will return home.  The Shelter Order [page 39] contains the 

determination from this hearing. 

5. A Visitation Plan [page 47]is developed, a Family Decision Making Meeting  

[page 59] occurs, Expected Outcomes and Action Agreements [page 51]are 

developed, and the child welfare case plan and a report to the court are written 

within 60 days of the child entering care.  The agency must develop a concurrent 

plan for the child in the event the child cannot safely return to the parent. 

6. A hearing occurs within 60 days of the child’s removal to substantiate or negate 

the allegations.  If substantiated, the court gives custody to the agency and 

outlines orders for the agency and the parents.  The Jurisdictional and 

Disposition Judgment [page 33] details the court’s determinations from this 

hearing. 

7. The case worker updates the Child Welfare Case Plan [page 1], a court hearing 

or CRB review occurs, and legal findings are made within 6 months of removal.  

If a CRB occurs, the findings and recommendations are sent to the court.   

8. A permanency hearing is held at 14 months from removal or 12 months from 

jurisdiction to determine the permanent plan for the child.  The concurrent plan 

may be implemented at this time if conditions for return to the parents have not 

been met.  

9. A court or CRB review occurs every 6 months thereafter and a permanency 

hearing is held annually by the court. 

10. If the child remains in care 15 of 22 months, the agency must file for Termination 

of Parental Rights unless certain exceptions occur.   


