Oregon Judicial Department
OJD Courts ePay

Quick Reference Guide v. 2.0

Introduction

OJD Courts ePay is an electronic payment program. It allows you to make payments for most court citations
(violations) and accounts. Notice: It may take as much as 10-15 days for a citation (except
Multnomah parking eCitations which take 2 days) to be available for online payment. OJD Courts
ePay service accepts MasterCard and Visa credit and debit cards only. Payments are processed and
recorded on your case within 24 hours. A $3.50 processing fee is assessed per transaction except for
Multomah County Parking citations, which are processed at $1.50 per transaction.

How do | access the OJD Courts ePay site?

e  Each participating court web site contains a link to the OJD Courts ePay Web site. All counties are
scheduled to be participating by

y Ore on Cou rts Judge/Employee Sign In | Public Portal Signin | Help | Text Sze
summer, 201 2 = g Oregon Judicial-Department
. Courts Servi Materials & R Administrati P
4 The Oregon Courts web site Flom om s - —
home page contains several links
to the ePay site including a OJD Courts ePay
banner link, a ‘How to make a P e
payment’ link, and a link within \\ No more waiting
the Popular Links section. i ~ s, T s TG
P in line!
e  Click any of the links to the OJD il
Courts ePay web site. J Secure web site
Curranlly available Use credit card or debit card
° The QUiCk Links section of the °“'V h "?'“‘ counties No need to go to the courthouse

OJD Courts ePay home page
contains links to information such
as Frequently Asked Questions,
Terms and Conditions, and Other
Ways to Make a Payment.

ou to pay online for man

e  The Online Courts section of the e e e it v
OJD Courts ePay home page
lists the counties where the electronic payment program is currently available.

How do | start the ePay process?

Oregon Courts

Step 1: Click Start Now on the St Oregon Judicial Department
OJD Courts ePay home page to

begin the electronic payment Find Your Citation or Court Case

process. (@ JIDSYY i) P o, S
The Find Your Citation or Court -y —_— o < D

Case page opens.
Find Your Citation or Court Case
To find your case, please enter information in the fields below

Select County Josephine "‘E
Select Search Type [Citation v &l

Enter Number ) n

<D
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How do | find my information?

Step 2: Enter the required information

OREGON UNIFORM CITATI
s or Crimes Where Se;

[
parate Complaint Wil Not be

ION AND COMPLAI

a) Select the county where the citation occurred by
clicking the Select County drop-down arrow.

STATE OF GREGON

CITY/OTHER PUBLIC BODY: OREGON STATE POLICE
COUNTY OF¢
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ase No
Court MULTNOMAH GO GIRCUIT GOURT
DEFENDANT Tre snersoned coies s et e lowingpeear ] 3 2
1D No: 1230985 StateOR Ph. o8

b) Select the type of search depending on the
document you have (Citation, Case, or Account) f ) 7
by clicking the Select Search Type drop-down
arrow.

Find Your Citation or Court Case B _ l ‘

To find your case, please enter information in the fields below CITY OF PORTLAND
Title No. 16 O
select Coun CIRCUIT COURT FO%
N wa PARKING VIO
CITATION # HA0g0S I
Select Search Type DATE TIME MARKED TIME ISSUED
0110212012 11:09AM

LICENSE # EXPIRATION STATE

Enter Number

Note: For Multnomah County Parking or City of
Portland Parking Violations, select Citation.

OREGON UNIFORM CITATION AND COMPLAJMT
Use for Al Vications o Crimes Where Separate Complaint Wil N be [l
FiledORS 153,045 o 133066
[ ] ] & e
(s00 A belon| (40 B (00 B ool | THAFFIC

STATE OF OREGON
CITY/OTHER PUBLIC BODY: OREGON STATE POLICE
COUNTY OF:

c) Enter the number of the citation, case, or
account in the Enter Number text box.

SN

Case No.
Courl. WULTNOMAH CO CIREUIT COURT

DEFENDANT Tre omieragred coriios st ays e g porson | 3 2
O Tyom L 5 o1 230685 SateoR P B

1

[Citation or Case Number]

Note: City of Portland Parking Violations: enter any
letters (such as ‘HA,” ‘U’ or ‘N’) along with the
numbers.

d) Click Search. S ‘ "
CITY OF PORTLAND

Title No. 16 Ord. 165189
CIRCUIT COURT FOR MULTNOMAH COUNTY

T the Cirult Cour of theStte o Orego for Clackaras Couaty PARKING VIOLATION
) CITATION #
DATE TIME MARKED TIME ISSUED
01/02/2012 11:09AM

The Payment Amount page opens with the payment
amount due.

LICENSE # EXPIRATION STATE

1.~ Oregon Courts .
: Oregon Judicial Department

Payment Amount

OJDAY) s .
— — . - &

-

u choose to pay your case fines or fees online, you e charged an additional $:3.50 processing fee. You will be able to review all charges prior to final payme
i

Enter a payment amount and select Pay Now.

Humber Description Name ounty Balance
|at he
me
| Start Over’
Back to Tee @
@ Intermat A~ Riwoow -
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How do | pay?

Step 3: Enter the amount to pay in the Payment Amount text box and click Pay Now.
Note: The payment amount entered cannot be less than the specified minimum amount.

The Billing Information page opens.

COURTSI Fincl yoar Payment Billing Payment
O " EPAY court case Amount Information Confirmation
Fees
L Desopton . Amoun__|
Fees for 123456 o

Processing Fee 3.50
Total 48.50

Cardholder Information
Enter the information as it appears on the Cardholder Account. The fields marked with a red asterisk (*) are required fields

Card Type | V|
Foreign
st | | Addrgss
Exp. Date Type

CWcCode | | CWHelp
Name on Card |Shelt0n Blake |

Address Type  QUS @ Foreign

Add T i
S ®us OFDFBIQH Address Line 1 ‘

Address Line 1

Street address, P.O. box, company name,| Address Line 2

Address Line 2 | Ciy |
Apartment, suite, unit, building, floor, etc
State/Province ‘
city | PosaiCote |-
State | Vl 8
ZIP Code | '

Continue »

Note: The processing fee for the transaction appears with the Description Amount.

Step 4: Enter the required cardholder information.

Select the type of credit card (MasterCard or Visa) from the Card Type selection list.

Enter the credit card number in the Card # text box.

Select the expiration month and year using the Exp. Date drop-down arrows and selecting from lists.
Enter the credit card three-digit security code (located on the back of the card) in the CVV Code box.
Enter credit card holder name in the Name on Card text box.

Address Type: US is the default option. For addresses outside the US, select the Foreign option.
Enter your address in the Address Line 1 text box.

Enter the city of the address in the City text box.

Select the state from the State list (or enter a State/Province for Foreign address option).

Enter your zip code in the ZIP Code (Postal Code for Foreign address option) text box.

Click Continue.

The Verify Billing Information page opens.

Oregon Judicial Department
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How do | get a receipt?

Step 5: Verify that the billing information is correct, and then click Continue.
Note: If there is incorrect information, click Back, and correct any errors. Repeat Step 4.

-~
Verify Billing Information
COURTS Find your Payment Billing Payment
O]D EPAY court case Amount Information Confirmation
— — < ® D
Fees
Description Amount
Fees for TYLERO1 4500
Processing Fee 3.50
Total 48.50
Billing Detail
Card Type MASTERCARD
Card # *===sreess 5454
Exp Date 10/12
CVV Code ***
Name on Card Shelton Blake
Address Line 1 12345 Deer Lake Road
Address Line 2
City Detroit Lake
State OR
ZIP Code 97568
Terms and Conditions
This is a confidential and secure site that does not disseminate confidential information to third parties. The effective date of the payment
is the date that it is submitted. By selecting the Process Payment button you are authorizing the processing of this transaction
~

Once the online payment has been approved and successfully processed, a payment confirmation page
opens. The payment confirmation page can be printed for use as a receipt of the transaction.

Click Print.

Oregon Courts

Oregon. Judicial-Department

OJD Courts ePay Confirmation

COURTS Find your Payment Billing Payment
O] "EPAY court case Amaount Information Confirmation
<3 =0 O L O

[Thank you! Your payment is being processed. Please print a copy of this receipt for your records. An email notification will NOT be sent.

Date: 10/25/2011 12:05 PM (PDT} Invoice Number: 309 Transaction ID: 000000001

Number Type Party Name County Balance

TYLERO1 Offense Violation Shelton Blake Josephine 545.00
Processing Fee $3s0
Total 54850

‘Retumn to Oregon Courts »

~
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What do | do if | have a problem?

If the program does not allow you to make an online payment on a case, contact the court in the county
where your case or citation is held.

If you have any questions or problems, please use the following link to connect to the tech support page for
further assistance: http://courts.oregon.gov/OJD/OnlineServices/ePay/contacts.page

Oregon Judicial Department
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