MARCH 2011 update from the Chief Justice

The courts of our future will rely on technology to remain open and accessible to Oregonians. In the past
year, the Oregon eCourt program has completed implementation of electronic content management for small
claims and landlord-tenant cases in five pilot courts and those courts have processed nearly 35,000 cases as
electronic files. That means we don’t have to store, locate, retrieve, and continually update a stack of paper
files that would measure about 720 feet tall — which is more than four times the height of our State Capitol
building.

Now, in 2011, we are working with our new single-solution provider, Tyler Technologies, to bring Oregon
eCourt to all trial courts in the state. Tyler will implement Oregon eCourt with their user-friendly software
product, Odyssey, which uses an integrated system that includes case, financial, document and jury
management, ePay, and a session system used by judges and staff inside the courtroom for greater
efficiency and easier information access.

Under our revised implementation plan with Tyler Technologies, we will configure and roll out a uniform
Oregon eCourt in one pilot court (Yamhill County) to start. The system will be tested at Yamhill, and then
rolled out in our “early adopter” courts (Crook, Jefferson, Jackson, Multhomah, and Linn counties). The
system in the early adopter courts will be further reviewed and tested to ensure all systems are functioning as
required by the Oregon Judicial Department environment. Statewide rollout will occur after the early adopter
courts.

To begin the implementation process, Tyler will develop and install the ePay system for violation cases and
static debt in all circuit courts. This will allow a person who wants to “plead and pay” (not write a letter of
explanation and not request a trial) to pay their fine and any other financial obligations from their violation
case, online with a credit card. The ePay system is proposed to be completed this summer and is intended to
relieve Oregon’s circuit courts of a substantial amount of work and cost in processing payments on violation
cases.

Currently, we are also expanding our use of electronic notices instead of paper copies, transmitting large child
welfare reports to judges and citizen volunteers electronically, and transmitting case files electronically for
cases filed by attorneys in the Appellate Courts. We are working with the Oregon State Police so they can
electronically file thousands of traffic citations in courts throughout the state.

When Oregon eCourt is fully implemented, the public will be able to access Oregon court services 24 hours a
day, seven days a week. Cases will be filed electronically, and court staff and judges will work with paper only
when they need to. Our courts no longer will need to create, maintain, and store the millions of pages of
paper that is part of our annual workload. Online ePay will include fees and fines, case documents and
schedules will be available online, and our judges will have comprehensive and up-to-date information in
making critical decisions about the individuals and families appearing before them.

This is just a glimpse of our future as we move our trial courts into the web-based world of today’s technology
environment that now is commonplace in the private sector. We look forward to providing continued updates
on the progress of the Oregon eCourt Program and in moving ahead to provide Oregon with online court
services, cost savings, and the most effective use of OJD resources in administering justice for Oregonians.

— Chief Justice Paul J. De Muniz



