Family Law Resource Center
(541) 776-7171 Ext 35034

Frequently Asked Questions

1. How can the Family Law Resource Center help you?
2. What we cannot do.

3. Location and hours.

4. Do | need an appointment?

5. What if | don’t speak English or | need an Interpreter?

1. How can the Family Law Resource Center help me?

e Provide information on how to find forms and how to complete them

e Provide information about court procedures, rules, and other educational materials
e Refer you to agencies and resources that provide legal and other services

e Provide document review to make sure forms are complete

e Provide information about how to begin a court action

2. What the Family Law Resource Center cannot do

e Provide legal advice or opinion

e Fill out your papers or tell you what to write on them

e Assist people who are represented by lawyers

e Tell you what kind of case to file

e Provide information to one party that would not be given to all parties

3. Location and hours

e Jackson County Justice Building at 100 S. Oakdale Avenue, Medford, OR 97501-3127
e Monday-Friday 9:00 AM to Noon and 1:00 PM to 4:00 PM (Hours subject to change)
e For document review please check in before 11:30 AM or 3:30 PM

4. Dol need an appointment?
e No, the Family Law Resource Center is available for general questions and document review
during open hours. Upon arrival please put your name on the list by the door and you will
be called in that order. Please have all forms filled out completely before requesting a
document review. We will not review your forms if they are blank.
5. What if | don’t speak English or | need an Interpreter?
e Please let us know when an interpreter is needed by calling the Family Law Facilitator at

541-776-7171 ext. 35034. Allow the court 3 - 4 judicial days to arrange this and schedule an
appointment for a document review.
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